






 

 
To Our Valued Patient, 

 

This year marks the beginning of many exciting changes in our office in our effort to improve service and 

quality of care for you so that you can regain and maintain your health as quickly and efficiently as possible.  

 

We believe that through a mutual understanding and agreement of the following office guidelines, our team will 

be able to concentrate on providing you with the highest standards of dental care and service possible: 

 

1. We expect timelines of ourselves and you. We do our best to adhere to your appointment time. If you 

are more than 10 minutes late, you may have to reschedule your appointment. Cleanliness and infection 

control are of the utmost importance. We have the latest sterilization technology and disinfect each 

treatment room after every patient. This is another reason why being on time is necessary.  

 

2. We run a zero patient balance. Patient responsibility payment is required in full prior or at the time 

treatment is provided. We have a financial option for all our patients. Please speak to Natasha if you 

have any questions. 

 

3. Our policy is to make your experience in our office an exceptional one. When we succeed, we would 

appreciate you telling your family and friends about our office. If your visit with us did not meet your 

expectations, please tell us. Your opinion matters and helps us determine the areas where we are doing 

well and where we can improve.   

 

4. It is critical to maintain your recommended dental schedule in order to avoid setbacks in the care and 

maintenance of your teeth and gums. If you cannot make an appointment, you are expected to call at 

least 48 hours prior to your appointment time to reschedule. There will a $50 cancellation fee for all 

missed appointments which will be donated to the Make a Wish Foundation. As a courtesy, our office 

calls to remind you of your appointment two working days prior. We ask you to call back to confirm 

your appointment for each and every visit.  

 

5. Our office prides itself on making the very best treatment recommendations for your overall dental 

health. If you have insurance, it is your responsibility to be aware of what your dental benefits are and to 

inform our office if there have been any changes to your dental coverage. We will provide you with an 

estimate of benefits. As a courtesy, our office will fill out all necessary paper work to assist you in 

reimbursement. However, you are fully responsible for all fees on any treatment performed.   

 

6. It is our goal to eliminate all of the potential dental emergencies you may have by providing care for you 

before it becomes a problem. In the rare instance that you do have an emergency, please try to be as 

specific as possible when you are explaining your emergency to our dental team. We will provide you 

with the next available dental appointment.  

 

Most sincerely yours, 

 

Dr. Sandler and Team 

 

____________________                                                  

Patient Signature, Date                                                     
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